
For the second year in a row, GFI Software’s
GFI FAXmaker for Exchange is our readers’
pick for the Best Fax Server. 

GFI FAXmaker is a native fax connector for
Microsoft Exchange Server. The product’s
seamless integration with Exchange lets users
send and receive faxes and, in areas with a
Global System for Mobile Communication
(GSM) network, use Short Message Service
(SMS) to send messages directly from
Microsoft Outlook. 

Although anybody with a mobile phone can
send an SMS, GFI FAXmaker’s SMS gateway
offers many advantages. Through it, users can
type and send SMS messages much faster
from their computer (rather than using their
mobile phone pad) and can also use the 
corporate email address book for recipient
mobile numbers. The SMS gateway grants
organizations central control of SMS usage. A
company can also benefit from application
integration: Because GFI FAXmaker integrates
seamlessly with Exchange Server, any 

application that can generate emails
can now send notifications via the
SMS gateway, meaning that 
organizations can easily SMS-enable
any corporate application. GFI 
FAXmaker’s SMS gateway implements
an SMS server that can use multiple
mobile phones. Alternatively, users
can subscribe to an Internet-based
SMS service. 

GFI FAXmaker for Exchange
includes full support for both
Exchange Server 2003 and Windows
Server 2003. GFI FAXmaker has been
updated to take full advantage of

Windows 2003 new features, and supports the
Windows 2003 server modem drivers (which
removes the two-line limitation posed by using
earlier Windows drivers).

Standard features of the product include a
multiline fax server, inbound fax routing, a
print-to-fax driver for Windows, support for
server-based rendering of Office documents,
fax management features, and more. GFI 
FAXmaker integrates with Active Directory
(AD), which eliminates the need to maintain a
separate fax user database, and you can apply
user-related settings directly to Windows users
and groups. 
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Product: GFI FAXmaker for Exchange 
Vendor: GFI 
Location: Cary, North Carolina 
Phone: 919-388-3373 or 888-243-4329 
URL: http://www.gfi.com 
Price: Starts at $415 for 
10-user version
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